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	 Date Presented
	Issues
	Response

	29th July ‘10
	“A person who uses a wheelchair was been driven from the Pagoda centre into central Tunbridge Wells and they struggled finding a space for the mini-bus with space behind to get the ramp out and down. They found a space of Calverley Road (outside Iceland and Blockbusters) but once they had got her down and out of the minibus they found there were no drop curbs around.

This lady, with a supporter to help her and warn the cars, have to travel a long way down Calverley Road to get to the nearest dropped curb. This lady was not happy and it was dangerous, some drivers did not see her and only noticed her supported.

As she uses an electric wheel chair it was too heavy for her supporters to lilt or lift her up the curb.”
	Issue taken to the Access Group by Chris Perry (.
Response from the group: the bay size is correct (TGNs) and there other bays available in RVP and Monson Road Car Parks. 
Ian Kemp sent a letter to Michael Coggles asking the group to also look at the lack of drop kerbs on the road (22/09/10).

Awaiting response. 

	29th July ‘10
	Helen talked about staff at shops not address the person with a disability but rather their supporter.
	The group talked about training, making a DVD or maybe a poster (‘Talk’ DVD from the Human Rights Commission).

	14th Sept ‘10
	Pot holes in the pavement around Tunbridge Wells
	

	14th Sept ‘10
	No lights in the tunnel at High Brooms station
	Police have been informed.

	14th Sept ‘10


	In Marks and Spencer’s, the aisles are too narrow to get a wheelchair through.
	

	14th Sept ‘10
	In the main Sainsbury’s in Tunbridge Wells, the staff were rude because a person was taking too long with change. 
	The group suggested a letter to manager.

	14th Sept ‘10
	“Somebody here came out of the day services to come home; there was a group of teenagers hanging around in a group. They were rude to him and made him feel unhappy.”
	We have to tell the police about this and at another meeting will all be about this kind of issue.

	14th Sept ‘10
	Difficulty reading and understanding the bus timetable
	

	14th Sept ‘10


	There is no bus timetable opposite 3 cooks shop on Monson Road.
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